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BOOKING CONDITIONS
1. Bookings.  All Bookings are subject to availability. After you request a booking we will make sure the property is available for the dates you have chosen. If the dates are available you will be asked to pay a £50 non refundable deposit to guarantee your booking. 

2. Final payment.  On confirmation of the booking the applicant is liable for the balance of payment due. The balance is to be paid in full not less than 6 weeks before arrival date. 

3. Cancellation.  Should you have to cancel your booking the full rent remains payable if the apartment is not re-let. Every endeavour will be made to re-let the apartment and if successful all monies will be refunded less the £50 deposit. Most insurance companies will quote for cancellation insurance.

4. Repeat bookings.  If you wish to book the same week next year, please book before you leave and receive a 10% discount.

5. Method of payment.  Payment must be in £ sterling and may be made securely over the internet with a credit or debit card via Paypal (no account required). Cash, cheques or postal orders are accepted. Cash should be sent by registered mail and cheques or postal orders should be made payable to “R Dorrington”.  Post dated cheques are not accepted. Details of how to pay will be emailed to you with your confirmation.
6. Customer Obligations.  The customer agrees:
a) To pay for any losses or damages to the property, however caused (reasonable wear and tear excluded). To keep the holiday property and all furniture, fittings and effects, in or on the property, in the same state of repair and condition as at the commencement of the holiday, and must also leave the property in the same state of cleanliness and general order in which it was found. The owner will be entitled to make an additional charge to the customer if extra cleaning is required as a result of the property being left in a dirty condition upon the customer’s departure.

b) To permit the owner or owners agents reasonable access to the property.

c) Not to part with possessions of the property or to share it, except as previously agreed with the owners.

7. Duration and times of letting.  Lettings are normally from Friday to Friday for 1,2,3,or 4 weeks. For longer periods or shorter out of season breaks a special quote will be given. The letting will commence at 3pm on the first day and end by 10 am on the day of departure unless otherwise informed.
8. Non availability of property.  If for any reason beyond the owner’s control (e.g. fire damage) the property becomes unavailable on the date booked, every effort will be made to find suitable alternative accommodation. In the event that this is not possible all rent and other charges paid in advance by the applicant will be refunded in full with the applicant having no further claim against the owner.

9. Linen and Extras.  Towels (except Beach towels) will be provided along with all other linen. Duvets and pillows for the number booked are included as standard. Electricity is included in the rental.

10. Dogs.  It is regretted that dogs are NOT permitted in the apartment.
Please print, sign and return a copy of these conditions with your final payment. This is required for insurance purposes.
Signed ………………………………………………………    Date ……………………………………………. 
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